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I-FO-5.3.003 COMPLAINT FORM


Please use this form to tell us about your complaint – so we can see if we’re able to help you. 

If you’re not sure about anything – or have any difficulties filling in this form – just phone us on +380442006216

	
	You can download this form off our website 
(www.organicstandard.com.ua) to complete by hand. Or you can fill it in on screen – then print it off and post it back to us. 


first, please give us your details 

	surname
	
	

	first name(s)
	

	Name of company 
	

	Position 
	

	address for 

writing to you
(include postcode)
	

	
	

	home phone
	

	work phone
	
	

	mobile
	
	

	e-mail
	
	


Please tell us what your complaint is about 

(please give us any other details that you think will help us understand your complaint )
	      


	


sign here 


____________________________  
___________



signature

                               date


	make sure you have … 


· included everything you want to tell us about 
your complaint
· enclosed copies of any relevant documents

now please post to …

Organic standard Ltd
Bohdana Khmelnytskoho str., 51B
 Ukraine, Kyiv 01030
 
or fax on:  +380442006215
or send to e-mail: office@organicstandard.com.ua 

	  



Thank you! 

We will use the details you give us on this form to see if we can help you with your complaint
	Part to be  fill in office of Organic standard

	Date of  receiving complaint

Number of complaint


Name   surname of staff who received complaint
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